File No. 78(1)/IT/Senet/Sanctions/2011-12/



      12/08/2011
Sub: Inviting quotations for Annual Maintenance Contract( for the period from October 2011 to March 2012) for Computers, Lap Tops, Printers, UPS, Batteries/ Switches etc. including Web Maintenance, Broad Band Connectivity & IT Equipments – reg.

Sir, 

Quotations for annual maintenance contract for Lap Tops, Computers, Printers, UPS, Switches etc., Web Maintenance, Leased Line/ Broad Band Connectivity, LAN installed in the institute are being invited by the Director, MSME – DI, Indore. There are about 40 Computers/ Laptops, Printers installed in the institute with and 3 BB connections connected to all systems through LAN with 3 switches. 

The Service Providers are requested to submit their lowest quotation for the following:

Comprehensive Annual Maintenance Contract of Lap Tops, Computers, Printers, UPS, Batteries, Switches etc. together with uninterrupted Broad Band Connectivity to all computers through LAN.
Terms & Conditions of contract:

a. AMC is comprehensive for all items. Comprehensive maintenance includes replacement of damaged/ non-repairable parts/ components what so ever.   

b. All spares & accessories are to be repaired or replaced as and when necessary without any extra cost (free of charge)
c. Ensuring Uninterrupted Broad Band Connectivity form IP service provider and continuous LAN connectivity from Main Server to all computers in concealed casing. 

d. Minimum backup of 30 minutes to be ensured from UPS. No extra charge will be paid for Batteries, Logic Cards etc. of UPS.

e. Preventive Maintenance to be carried out every month and should be endorsed by the concerned officer.
f. Service Provider will ensure all the technical support and inputs for trouble free functioning of all equipments.
g. Complaint of any nature to be attended at the earliest.
h. Service Provider should ensure the Virus free working of systems etc.
i. Services of at least one service personnel compulsorily be made available during all working days. 

j. Service provider has to maintain the record of his services and obtain the signature of concern official; bills for payment would be processed only after the verification of his services by coordinating officer.

k. It may be noted that in case of unsatisfactory services by the service provider the entire contract may be terminated and / or the financial loss to the Govt may be recovered as the case may be.

l. The contract will be for a period of full one year from the date of acceptance of execution order issued by this office. 

m. Payments will be made on quarterly basis.

n. Service provider should have minimum of 15 qualified & experienced service professionals under its employment. 

o. Service provider should have a strong customer base of government organizations for the last three years.

p. Service provider should have a well established service center/ shop/ registered office in Indore for the past 10 years. 

q. Minimum turnover of the service provider for the past financial year should not be less then Rs. 15 lakhs.
r. Service provider should clearly mention the service tax no./ Pan no./ Tin no. in the quotation. 
s. Service provider should enclose the documentary evidences for the conditions at sl. no. m, n, o, p and q along with quotation. 

t. Service Provider is advised to check all the Equipments, Computers, Printers, UPS etc. before submitting quotation.
u. Unit rate to be quoted; quotations having consolidated rates will not be accepted.
v. Envelop should be superscripted as “Quotation for AMC of Computers, Lap Tops, Printers, UPS, Batteries, Switches, IT Equipments etc. & Broad Band Connectivity.” 
w. Quotations should be submitted with complete specifications/ details of contract in closed covers.  Quotations should reach this office on or before 23 August , 11 positively. 
x. The quotations must be addressed to The Director, MSME – DI, 10 Pologround Indl. Estate, Indore (MP)
y. Director MSME-DI, Indore reserves the right to accept/ reject any or all quotations without assigning reasons

(K.C.Meena)

Asstt. Director (IMT)

For Director
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